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Abstract

WE live at a time when consumers and patients want to know more about the food they consume and the
drugs they take, and their appetite for information is growing. Yet the nation is also facing a
communications gap that has serious implications for the public health. This gap extends from what
patients want to know about their medicines to what they actually learn from their physicians and
pharmacists. The uncertainties of patients, who receive approximately �.� billion prescriptions a year,
contribute to the failure of many of them to benefit fully from their medications. Evidence suggests that
inadequate communication . . .

SUBSCRIBE

OR RENEW

This content is available to subscribers. Subscribe now. Already have an account? Sign in.

Continue reading this article
SELECT AN OPTION BELOW:

Create your account to get � free subscriber-only articles each month.

Already have an account?
SIGN IN

Print subscriber?
ACTIVATE YOUR ONLINE ACCESS.

GET FREE ACCESS NOW

SUBSCRIBE FOR FULL ACCESS

Are you a member of an institution such as a university or hospital?
Learn more about Institutional Access

ADVERTISEMENT

   

Communicating with Patients about Their Medications
Author: David A. Kessler, M.D. Author Info & Affiliations



SOUNDING BOARD

Published December �, ���� N Engl J Med ����;���:����-���� DOI: ��.����/NEJM��������������� VOL. ��� NO. ��

 













Now Reading:

Communicating with Patients about Their Medications
  Create your account for � FREE subscriber-only articles each month. Get Free Access Now.

A
D

V
E

R
T

IS
E

M
E

N
T

https://www.nejm.org/
https://www.nejm.org/action/clickThrough?id=125703&url=%2Faction%2FstoreProxy%3Faction%3Dsubscribe%26url%3Dhttps%253A%252F%252Fwww.nejm.org%252Fdoi%252Ffull%252F10.1056%252FNEJM199112053252312%26promo%3DONFQNRH5&loc=%2Fdoi%2Ffull%2F10.1056%2FNEJM199112053252312&pubId=41199388&placeholderId=101351&productId=1058
https://www.nejm.org/action/clickThrough?id=125703&url=%2Faction%2FstoreProxy%3Faction%3Dsubscribe%26promo%3DONFQNRH5&loc=%2Fdoi%2Ffull%2F10.1056%2FNEJM199112053252312&pubId=41199388&placeholderId=101351&productId=1058
https://www.nejm.org/action/clickThrough?id=125703&url=%2Faction%2FstoreProxy%3Faction%3Dsubscribe%26url%3Dhttps%253A%252F%252Fwww.nejm.org%252Fdoi%252Ffull%252F10.1056%252FNEJM199112053252312%26promo%3DONFQNRH5&loc=%2Fdoi%2Ffull%2F10.1056%2FNEJM199112053252312&pubId=41199388&placeholderId=101351&productId=1058
https://www.nejm.org/action/clickThrough?id=125857&url=%2Faction%2FstoreProxy%3Faction%3Dsubscribe%26url%3Dhttps%253A%252F%252Fwww.nejm.org%252Fdoi%252Ffull%252F10.1056%252FNEJM199112053252312%26promo%3DONFLNRSE&loc=%2Fdoi%2Ffull%2F10.1056%2FNEJM199112053252312&pubId=41199388&placeholderId=101349&productId=1035
https://www.nejm.org/action/clickThrough?id=125857&url=%2Fsign-in%3Furi%3Dhttps%253A%252F%252Fwww.nejm.org%252Fdoi%252Ffull%252F10.1056%252FNEJM199112053252312&loc=%2Fdoi%2Ffull%2F10.1056%2FNEJM199112053252312&pubId=41199388&placeholderId=101349&productId=1035
https://www.nejm.org/action/clickThrough?id=125840&url=%2Fsign-in%3Furi%3Dhttps%253A%252F%252Fwww.nejm.org%252Fdoi%252Ffull%252F10.1056%252FNEJM199112053252312%26origReqDoi%3D10.1056%252FNEJM199112053252312&loc=%2Fdoi%2Ffull%2F10.1056%2FNEJM199112053252312&pubId=41199388&placeholderId=101345&productId=1035
https://www.nejm.org/action/clickThrough?id=125840&url=%2Faction%2FstoreProxy%3Faction%3Dactivate%26url%3Dhttps%253A%252F%252Fwww.nejm.org%252Fdoi%252Ffull%252F10.1056%252FNEJM199112053252312%26promo%3DONFGAMM1&loc=%2Fdoi%2Ffull%2F10.1056%2FNEJM199112053252312&pubId=41199388&placeholderId=101345&productId=1035
https://www.nejm.org/action/clickThrough?id=125840&url=%2Faction%2FstoreProxy%3Faction%3DregisterMeteredAccess%26url%3Dhttps%253A%252F%252Fwww.nejm.org%252Fdoi%252Ffull%252F10.1056%252FNEJM199112053252312%26promo%3DONFGMM02&loc=%2Fdoi%2Ffull%2F10.1056%2FNEJM199112053252312&pubId=41199388&placeholderId=101345&productId=1035
https://www.nejm.org/action/clickThrough?id=125840&url=%2Faction%2FstoreProxy%3Faction%3Dsubscribe%26url%3Dhttps%253A%252F%252Fwww.nejm.org%252Fdoi%252Ffull%252F10.1056%252FNEJM199112053252312%26promo%3DONFGRH78&loc=%2Fdoi%2Ffull%2F10.1056%2FNEJM199112053252312&pubId=41199388&placeholderId=101345&productId=1035
https://www.nejm.org/action/clickThrough?id=125840&url=%2Fabout-nejm%2Finstitutional-access&loc=%2Fdoi%2Ffull%2F10.1056%2FNEJM199112053252312&pubId=41199388&placeholderId=101345&productId=1035
https://www.nejm.org/#facebook
https://www.nejm.org/#twitter
https://www.nejm.org/#linkedin
https://www.nejm.org/#email
https://www.nejm.org/servlet/linkout?type=rightslink&url=publisherName%3Dmassmed%26author%3DDavid%2BA.%2BKessler%26publication%3Dnejm%26orderBeanReset%3Dtrue%26volumeNum%3D325%26issueNum%3D23%26contentID%3D10.1056%252FNEJM199112053252312%26title%3DCommunicating%2Bwith%2BPatients%2Babout%2BTheir%2BMedications%26publicationDate%3D12%252F05%252F1991
https://www.nejm.org/about/reprints
https://www.nejm.org/browse/nejm-article-type/sounding-board
https://www.nejm.org/toc/nejm/325/23
https://www.nejm.org/doi/full/10.1056/NEJM199112053252311
https://www.nejm.org/doi/full/10.1056/NEJM199112053252313
https://www.nejm.org/action/clickThrough?id=125822&url=%2Faction%2FstoreProxy%3Faction%3DregisterMeteredAccess%26url%3Dhttps%253A%252F%252Fwww.nejm.org%252Fdoi%252Ffull%252F10.1056%252FNEJM199112053252312%26promo%3DONFGMM01&loc=%2Fdoi%2Ffull%2F10.1056%2FNEJM199112053252312&pubId=41199388&placeholderId=101388&productId=1035


6/16/24, 4:41 PM Communicating with Patients about Their Medications | New England Journal of Medicine

https://www.nejm.org/doi/full/10.1056/NEJM199112053252312 2/2

Important Safety Information

WARNING: RISK OF THYROID C-CELL TUMORS

In rodents, semaglut ide causes dose-
dependent  and treatment-durat ion-
dependent thyroid C cell tumors at clinically

•

Click  here for Prescribing Information

For patients, with T2D and CVD, the

American Diabetes Association

supports use of GLP-1 RAs with a label

indication for CVD bene�t.6

Scroll for link  to ADA guidelines

Ozempic® is indicated to reduce the risk
of MACE in adults with type 2 diabetes

and established CVD.7

Major adverse CV events=CV death, nonfatal

myocardial infarction, or nonfatal stroke

Roll over for more

ARTICLE CATEGORIES

Research

Reviews

Clinical Cases

Perspective

Commentary

Other

Browse all Articles

Current Issue

Issue Index

RESOURCES

Authors & Reviewers

Submit a Manuscript

Subscribers

Institutional Administrators

Media

Advertisers

Agents

Permissions

Reprints

NEJM CareerCenter

ABOUT US

About NEJM

NEJM Group

Products & Services

Editors & Publishers

Advertising Policies

Contact Us

Accessibility

FAQs

Help

Site Feedback

SUBSCRIPTIONS

Subscribe

Renew

Activate Subscription

Create Account

Manage Account

Pay Bill

Institution Subscriptions

Special Content

STAY CONNECTED

Email Alerts

Create Account

Apps

NEJM CareerCenter

Podcasts

RSS Feed

Remote Access

FOLLOW US

Facebook

X (formerly Twitter)

Instagram

Youtube

LinkedIn

JOURNALS The New England Journal of Medicine NEJM Catalyst Innovations in Care Delivery NEJM Evidence NEJM AI

Copyright © ���� Massachusetts Medical Society. All rights reserved. Electronic ISSN ����-����.

Print ISSN ����-����.

The content of this site is intended for health care professionals.

Copyright Terms Privacy Policy  

Create your account for � FREE subscriber-only articles each month. Get Free Access Now.

https://www.nejm.org/browse/nejm-article-category/research
https://www.nejm.org/browse/nejm-article-category/review
https://www.nejm.org/browse/nejm-article-category/clinical-cases
https://www.nejm.org/browse/nejm-article-category/perspective
https://www.nejm.org/browse/nejm-article-category/commentary
https://www.nejm.org/browse/nejm-article-category/other
https://www.nejm.org/medical-article-index
https://www.nejm.org/toc/nejm/current
https://www.nejm.org/loi/nejm
https://www.nejm.org/author-center/home
https://www.nejm.org/author-center/home
https://www.nejm.org/about-nejm/products-and-services
https://tools.ovid.com/ovidtools/nejm.html
https://www.nejm.org/media
https://www.nejm.org/about-nejm/how-to-advertise
https://www.nejm.org/information-for-subscription-agents
https://www.nejm.org/about-nejm/permissions
https://www.nejm.org/about-nejm/reprints
https://www.nejmcareercenter.org/
https://www.nejm.org/about-nejm/about-nejm
https://www.nejmgroup.org/
https://www.nejm.org/about-nejm/products-and-services
https://www.nejm.org/about-nejm/editors-and-publishers
https://www.nejm.org/about-nejm/advertising-policies
https://www.nejm.org/contact-nejm
https://www.nejm.org/about-nejm/frequently-asked-questions?#Accessibility
https://www.nejm.org/about-nejm/frequently-asked-questions
https://www.nejm.org/about-nejm/help
mailto:sitefeedback@nejm.org
https://www.nejm.org/action/storeProxy?action=subscribe&promo=ONF4NRS3
https://www.nejm.org/action/storeProxy?action=renew&product=nejm&promo=ONFLNRR3&prc=ONFARN52
https://www.nejm.org/action/storeProxy?action=activate&promo=ONFLNAA1
https://www.nejm.org/action/storeProxy?action=register&promo=ONFLNRC4
https://myaccount.nejm.org/
https://www.nejm.org/action/storeProxy?action=paybill&product=nejm&promo=BNFLPBA1
https://info.lww.com/Request-NEJM-for-your-institution.html
https://myaccount.nejm.org/special-content
https://myaccount.nejm.org/emails?section=NEJM
https://www.nejm.org/action/storeProxy?action=register&promo=ONFLNRC3
https://www.nejm.org/about-nejm/products-and-services
https://www.nejmcareercenter.org/
https://www.nejm.org/rss-feed/
https://www.nejm.org/rss-feed/
https://www.nejm.org/about-nejm/institutional-access
https://www.facebook.com/TheNewEnglandJournalofMedicine
https://twitter.com/nejm
https://www.instagram.com/nejm/
https://www.youtube.com/user/NEJMvideo
https://www.linkedin.com/company/nejm-group
https://www.nejm.org/
https://catalyst.nejm.org/
https://evidence.nejm.org/
https://ai.nejm.org/
https://www.massmed.org/
https://www.nejmgroup.org/
https://www.nejmgroup.org/legal/copyright-information.htm
https://www.nejmgroup.org/legal/terms-of-use.htm
https://www.nejmgroup.org/legal/privacy-policy.htm
https://www.nejm.org/action/clickThrough?id=125822&url=%2Faction%2FstoreProxy%3Faction%3DregisterMeteredAccess%26url%3Dhttps%253A%252F%252Fwww.nejm.org%252Fdoi%252Ffull%252F10.1056%252FNEJM199112053252312%26promo%3DONFGMM01&loc=%2Fdoi%2Ffull%2F10.1056%2FNEJM199112053252312&pubId=41199388&placeholderId=101388&productId=1035

